
Important Customer Info

The AccountNow Prepaid Card Account program is ending, and all AccountNow Prepaid Visa® Card Accounts and 
AccountNow Prepaid Mastercard® Card Accounts will be closed on April 19, 2023.
What you need to know:

• Your AccountNow Prepaid Card Account will not accept deposits after March 28, 2023. If you receive direct 
deposit(s) to your AccountNow Prepaid Card account, you will need to update your direct deposit account 
information with your employer or government benefits provider as soon as possible. All deposits, including cash 
deposits attempted after this date will be rejected.

• Any automatic payments you have set up with your AccountNow Prepaid Card Account will not be processed 
after April 18, 2023. You will need to contact the biller(s) as soon as possible to provide another means of 
payment. Any automatic payment requests received after this date will be declined and the biller will not be paid.

• You will have through April 18, 2023, to spend down the balance on your account. You should use your prepaid 
card to make purchases and ATM withdrawals until your balance reaches zero.  Any remaining funds on your 
AccountNow Prepaid Card Account after this date will be mailed to your address on file within 45 days. Please 
note, refunds under $1.00 may not be processed.

You can still log in to your AccountNow Prepaid Card Account after April 19, 2023, to access your statements. All 
other account services will not be available after this date. For questions about your AccountNow Prepaid Card 
Account please call (866) 925-2036.

As you go through this transition, we recommend you take a look at GO2bank™, the ultimate mobile bank account. 
Experience mobile banking at it’s best with even more banking benefits like no monthly fees with eligible direct 
deposit1, up to $200 in overdraft protection with opt-in and eligible direct deposits2, a high yield savings account 
with 4.50% APY3 and more. If you received a GO2bank debit card in the mail, click here to activate.*
 
Don’t have a GO2bank debit card? Learn more at GO2bank.com* and open an account in minutes. Then, simply 
give your GO2bank account and routing numbers to your benefits or payroll provider to set up direct deposit and 
unlock excusive perks like getting your pay up to 2 days early4.

1 Monthly fee waived whenever you receive a payroll or government benefits direct deposit in the previous monthly statement period. Otherwise, $5 per month.

2 Opt-in required. Account must be in good standing and chip-enabled debit card activated to opt in. Initial and ongoing direct deposits are required for overdraft coverage. Additional criteria 
may apply which can affect your eligibility and your overdraft coverage. Overdrafts are paid at our discretion. Overdraft fees may cause your account to be overdrawn by an amount that is 
greater than your overdraft coverage. A $15 fee may apply to each eligible purchase transaction that brings your account negative. Balance must be brought to at least $0 within 24 hours of 
authorization of the first transaction that overdraws your account to avoid a fee. Learn more.

3 Interest paid quarterly on the average daily balance of savings during the quarter up to a $5,000 balance and if the account is in good standing. Fees on your primary deposit account may 
reduce earnings on your savings account. 4.50% Annual Percentage Yield (APY) as of January 2023. APY may change before or after you open an account. See Deposit Account Agreement 
(PDF) for terms and conditions. 

4 Early direct deposit availability depends on payor type, timing, payment instructions, and bank fraud prevention measures. As such, early direct deposit availability may vary from pay period to 
pay period. The name and Social Security number on file with your employer or benefits provider must match your GO2bank account to prevent fraud restrictions on the account. 

GO2bank™ cards issued by GO2bank, Member FDIC, pursuant to a license from Visa U.S.A., Inc. Visa is a registered trademark of Visa International Service Association. GO2bank also operates 
under the following registered trade names: Green Dot Bank, GoBank and Bonneville Bank. All of these registered trade names are used by, and refer to, a single FDIC-insured bank, Green Dot 
Bank. Deposits under any of these trade names are deposits with Green Dot Bank and are aggregated for deposit insurance coverage up to the allowable limits.

*You are being directed to a new website. Pathward’s Privacy Policy does not apply to the new website; consult the privacy policy on the new website for further information. Pathward does not 
endorse or guarantee the products, information, or recommendations provided in linked sites and Pathward is not liable for any failure of products or services advertised on these sites.

The AccountNow Visa Prepaid Card is issued by Green Dot Bank, Member FDIC, or Pathward N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. Card can be used everywhere Visa 
debit cards are accepted. The AccountNow Mastercard Prepaid Card is issued by Pathward N.A., Member FDIC, pursuant to a license from Mastercard International Incorporated. Mastercard 
and the circles design are registered trademarks of Mastercard International Incorporated. AccountNow reserves the right to modify or discontinue any product, services, or special offers with or 
without prior notice. 

© 2023 Green Dot Corporation. All rights reserved. All other trademarks, service marketing and other registered marks are the property of their respective owners.

Opening a GO2bank account is quick and easy

https://my.accountnow.com/SignOn.aspx
https://secure.go2bank.com/enroll/acquisition/activate?fl=ID&utm_campaign=Smart&utm_campaign-id=GO2bank-BR-App-%5BPhrase%5D&utm_campaign-type=winback&utm_content=signup&utm_detail2=direct-deposit-promo&utm_medium=InternalLink&utm_source=ANRedirect&utm_term=redirect
https://www.go2bank.com



